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PROMISE

Malabar Gold & Diamonds has always been a forerunner in addressing the ever
growing demands of the customers with exceptional quality, designs and service.
In our endeavor to become the world’s leading jewellery brand, we continuously
develop new policies to safeguard our customers' interest and to live up to our

commitments of delivering the best at all times.




g@ COMPLETE TRANSPARENCY
X Totally transparent and detailed invoice and price tag.

W TESTED & CERTIFIED DIAMONDS

Every diamond passes through 28 internal quality tests and is
also certified by international labs.

m\ GUARANTEED BUYBACK
We offer the best buyback value for gold & diamond jewellery.

@ JEWELLERY EXCHANGE WITHIN 15 DAYS
8

Z] If for any reason you are not happy with the purchase, simply return it
within 15 days for exchange without any loss.

gig ZERO-DEDUCTION GOLD EXCHANGE

We give you full value, without any deductions, when you exchange
gold jewellery purchased from us.

916 HALLMARKED PURE GOLD

916 All our gold jewellery holds 916 hallmark certification,
a guarantee of purity.

ASSURED LIFETIME MAINTENANCE
We assure lifetime maintenance for jewellery from all our
285+ showrooms across 10 countries.

FAIR PRICE POLICY

9@9 . . .
Reasonable making charges for all jewellery which assures
best value for purchase.

@ RESPONSIBLY SOURCED PRODUCTS
4

Sourced in a responsible manner to protect the environment
and stakeholders; for it to be truly auspicious.

g FAIR LABOUR PRACTICES
ﬁiﬁ‘f Fair wages, benefits and working conditions for karigars.

*Above Promises are valid for jewellery purchased from Malabar Gold & Diamonds only.

*Terms and conditions apply



OUR SHOWROOMS IN
KSA

AL KHOBAR: LULU HYPERMARKET. 013 8983 946

DAMMAM: GOLD SOUQ, LADIES MARKET. 013 8335 229

LULU HYPERMARKET, ASH SHATHI ASH SHARQI. 013 8354 403
LULU MALL (SHIRA). 056 439 7916

JUBAIL: LULU HYPERMARKET, KING FAISAL STREET. 013 3638 444

JEDDAH STREET, GOLD SOUQ. 013 3615 006

AL AHSA: LULU HYPERMARKET. 013 584 2868

RIYADH: MURABBAH, LULU HYPERMARKET, RIYADH AVENUE MALL. 011 4064 228
BATHA, LULU HYPERMARKET, TAJ CENTER. 011 41130 339

KHURAIS ROAD, LULU HYPERMARKET, EXIT 30. 011 4969 040

JEDDAH: AL BALAD 1, GOLD SOUQ. 050 472 3157
AL BALAD 2, GOLD SOUQ. 012 6969 916

LULU HYPERMARKET, AMIR FAWAZ. 056 543 9816
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